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A n  E x p e r i e n c e  O p t i m i z e r  C o m p a n y
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Signedeal Experience Optimizer is an end-to-end Automation Platform, focused to help 

hotels to improve their customer experience by engaging them in live real-time 

interactions, aimed to assist and maximize the use of amenities.  

BUILDING A NEW KIND OF EXPERIENCE

ABOUT SIGNEDEAL



4ARE YOUR GUESTS TAKING THE MOST?

Lack of knowledge of the different hotel 
offerings and availability  

HOTEL OFFERINGS

Hotels generally have a long list of amenities. They feel 
endless, but there might be something guests are craving 
that isn't on the lists, or even they don’t know that it 
exists.

THE AMENITIES

Some travelers could find goods and 
services overpriced.

PRICES FOR SERVICES

No real-time interactions while guests are 
in the hotel.

REAL-TIME GUIDANCE
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U S E R  E X P E R I E N C E  E N H A N C E M E N T
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It is smart of hotels to
add unique life 
experience options to 
their property. 
L e t ' s  s e e  h o w  S i g n e d e a l  c a n  h e l p



6WHAT SIGNEDEAL DOES
O P T I M I Z E  E X P E R I E N C E

IMPROVE

Signedeal engages with your guest to optimize their 

experience while they are in your hotel

REVENUE

Signedeal boosts the hotel’s revenue while their 

guests expend on more amenities and activities 

SUCCESS

Guests experiment incredible experience while the 

hotel increment revenue



7SIGNEDEAL EXPERIENCE OPTIMIZER
E N H A N C E  G U E S T S  E X P E R I E N C E

TRACK YOUR 
GUESTS’ PREFERENCES

Collect through this technology basic details like special 

celebrations, allergies, etc.,  to ensure your guest feels truly 

catered for.
ACCURATE

GUEST EXPERIENCE

Provide specialized tips, offers, and lots of 

upselling and cross-selling opportunities. MAKE IT EASY FOR YOUR 
GUESTS TO GET IN TOUCH

Connecting with various services allows guests to 

make requests and get responses in record time.

TOUCH BASE WITH 
GUESTS PRE-ARRIVAL

You can consider adopting the pre-arrival call or 

SMS to different types of guests, in addition to the 

traditional e-mail.

Pre-check-in and special requests will make your 

guests' stay easier.



8HOTEL EXPERIENCE OPTIMIZER
E N G A G E  I N  L I V E  R E A L - T I M E  I N T E R A C T I O N S  W I T H  Y O U R  G U E S T S

QR SCAN

Guests scan the QR 

code to submit their 

information

INTERACT
CALL/ SMS

Start engaging your 

guests

CCP

Your guest can select 

the options of their 

best preferences

TRACK AND 
TRACE 

Track any step on the 

way to guest's unique 

experiences

1 2 3 4



9MOBILE DEVICES
H O W  Y O U R  G E S T S  I N T E R A C T

GET REGISTERED INTO SIGNEDEAL

Guests scan a QR code to get subscribed to receive guidance 

along the staying on the point of its interest..

THE HOTEL INTERACTS WITH GUESTS

Real-time interaction allows hotels to guide guests’ 

experiences and resolve their hesitations. 

GUESTS ENJOY

Guests can now know and enjoy all amenities, shows, 

reservations, activities, and special offers, among others.



10DESKTOP FEATURES
D E S I G N  Y O U R  G U E S T S ’  E N G A G E M E N T  F L O W

DESIGN YOUR ENGAGEMENT FLOW

Design from end-to-end how your guests are going to be 

engaged and what specific offers/services will be proposed. 

ENGAGE AND INTERACT WITH YOUR GUESTS

Feed Signedeal with the list of guests staying at the hotel 

and start engaging with them in real-time, guiding their 

experience at any time. 

REAL-TIME FOLLOW UP 

Now that your guests are engaged, you can track and trace 

any step on the way to their unique experiences and organize 

your staff according to the attendance of activities or 

amenities.



11CONTACT US

E-MAIL

e.berenstein@signedeal.com

WEBSITE

www.signdeadeal.com

ESTEBAN BERENSTEIN

CEO, CTO, CO-Founder

mailto:e.berenstein@signedeal.com
http://www.signdeadeal.com/

